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Lockdown Alert supplier information pack

Everything a finance or procurement office needs to set up Lockdown Alert as a supplier. Issued 09 October 2026. The
current version is always at https://lockdownalert.co.uk/supplier-information-pack.pdf, and the same details are in the portal
under Billing.

1. Company details

Supplier name Input IT Limited

Trading as Lockdown Alert

Legal form Private limited company, registered in England and Wales
Company number 04812979

VAT number GB 845 2946 02

Registered office 2 Horton Close, Leeds, West Yorkshire, LS13 1PJ, United Kingdom
Telephone 0113 465 5101

Orders and quotes sales@lockdownalert.co.uk

Remittance advices and sales@lockdownalert.co.uk

accounts

Support support@lockdownalert.co.uk

Website https://lockdownalert.co.uk

Lockdown Alert is a product of Input IT Limited. Invoices, contracts and VAT receipts are issued by Input IT Limited; the
service, portal and support are branded Lockdown Alert.

2. Banking details

Bank Wise Payments Limited, 1st Floor, Worship Square, 65 Clifton Street,
London, EC2A 4JE

Account name Input It Ltd

Sort code 23-14-70

Account number 20170268

IBAN GB44 TRWI 2314 7020 1702 68

BIC / SWIFT TRWIGB2L XXX

Payment reference Our invoice number

Payment terms 30 days from the date of invoice

Payment methods BACS or Faster Payments to the account above; card or Direct Debit

through the portal

Purchase orders Accepted. Quote your PO number when ordering and it is printed on the
invoice.

Fraud protection. These bank details will not change by email. If you ever receive a message asking you to
pay a different account, do not act on it: telephone 0113 465 5101 and confirm with us first.
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3. Pricing

Clear, published prices with no setup fee and no hidden charges. A licence covers one site for one year,
including every device at that site up to the plan's device allowance, the portal, all integrations and support.

Plan Devices per site Per site, per year (ex VAT)
Education 1 Up to 250 £395

Education 2 Up to 750 £695

Campus Up to 1,500 £995

Trust and enterprise Unlimited By quotation

Business 1 Up to 50 £350

Business 2 Up to 250 £650

Business 3 Up to 500 £995

Business 4 Up to 1,000 £1,495

Multi-site discount: the second and every further site is 20% off. Prices exclude VAT at the standard rate, shown
separately on every invoice. Optional hardware such as the Lockdown Alert panic button kit is quoted
separately. Quotations are itemised and valid for 90 days.

4. How to buy

Buy online from the portal at https://app.lockdownalert.co.uk by card or Direct Debit, with a VAT invoice
available straight away, or email a purchase order to sales@lockdownalert.co.uk and pay by BACS within 30
days. Renewals are annual; you are reminded by email before a licence ends and nothing renews without your
say-so unless you have chosen automatic renewal.

We reply to procurement and finance questions within one working day.

5. Data protection

Input IT Limited processes personal data on your behalf as a data processor; your school or college remains the
data controller. The service holds the names and email addresses of the staff you invite to the portal, device
names and connection status, and the alert history. It holds no pupil data. Data is stored and processed in the
United Kingdom on servers we manage, encrypted in transit (TLS) and backed up daily. Access is by named
user accounts with optional two-factor sign-in and Google or Microsoft sign-in, and every action in the portal is
recorded in an audit log you can see. A data processing agreement is available on request. Full details:
https://lockdownalert.co.uk/privacy.html

6. Safeguarding

Lockdown Alert is set up, delivered and supported remotely; our staff do not normally attend school premises.
Any on-site visit is arranged in advance with the school and takes place with school staff present, under the
school's visitor procedures.

7. Insurance and accreditations

Certificates of insurance and accreditation details are available on request from sales@lockdownalert.co.uk.
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8. Public sector frameworks

Lockdown Alert is bought directly from Input IT Limited under your own procurement rules; it is not currently
listed on a purchasing framework such as YPO, ESPO or Crown Commercial Service. Itemised quotations are
provided for your records.

9. Declaration of interests

Input IT Limited declares that, to the best of its knowledge, none of its directors or owners has a personal or
financial connection to the staff, governors or trustees of any school or college it supplies. Should such a
connection arise, it will be disclosed in writing to the school before any order is accepted.

Signed Chris Jakubowski
Position Director, Input IT Limited
Date 09 October 2026

Terms of service: https://lockdownalert.co.uk/terms.html
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